
Tender Heart is committed to helping you. 

Whether you need home health care or 

a loved one has become terminally ill or 

injured, Tender Heart is here to not only 

help you, but also help your family get 

through this hard time.

What is the difference between Home Health and
Hospice Care?

Tender Heart Home Health is focused on the 

patient to give care needed in the comfort of their home. 

Under the direct supervision of their physician, services are 

provided by carefully selected professionals to assist with 

patient’s medical needs.

Tender Heart Hospice Care is focused on the 

patient and family. Hospice is about hope and living the rest 

of your life with comfort and dignity and Tender Heart Hospice 

does that. Caring for a loved one and managing the demands 

of your own life can be stressful and challenging. There is no 

need to do it alone. Tender Heart Hospice Care is here to help 

balance the physical, emotional and practical aspects of care 

giving that you and your family need.

You are not alone.

F A Q s

Who pays for these services?
There is no charge for services to qualified Medicare and Medicaid 
beneficiaries. Services to non Medicare and Medicaid beneficiaries 
are paid for under individual/private Insurance plans.
 

Can we keep our own doctor?
Yes! You can keep your own doctor. Tender Heart Home Health 
has a medical team that will coordinate a care plan with your 
physician. We are also staffed with a medical team, including 
physicians who are knowledgeable in hospice care. We remain 
on-call 24 hours every day of the year.

1-888-450-0066
3210 West Park Row Drive, Arlington, Texas

Tarrant County 817-265-0066 | Fax 817-265-0089

Serving Tarrant, Dallas, Ellis, Navarro, Denton, 
Hood, Parker and Johnson Counties


